
 

PaySpot Introduces the PaySpot Promise

LEAWOOD, Kansas, USA – Feb. 1, 2005 – PaySpot, Inc., a subsidiary of Euronet Worldwide, Inc. (Nasdaq: EEFT) and a 
leading prepaid provider in the U.S., today announced a new service level program, called the PaySpot Promise. Developed to 
further define the exceptional customer service clients can expect with PaySpot prepaid offerings, the PaySpot Promise 
program guarantees eight basic service levels.

"As a leader in the U.S. prepaid processing industry, PaySpot has provided quality service since its inception," said Tom 
Cregan, PaySpot president. "Now, PaySpot has taken steps to back our service statements with a guarantee to each client, 
including backing some of our promises with financial reimbursements. Many companies claim to meet your needs, but PaySpot 
guarantees it." 

PaySpot identified eight basic services levels that you should expect from a prepaid service provider, and the Company put 
them in writing. PaySpot pledges to give you the best customer experience by consistently exceeding your expectations. The 
PaySpot Promise guarantees:

•  No PIN Stock Outages: PaySpot will always have stock on all PINs or we will pay the merchant $10 each day that we are out of 
supply.

•  Instant PIN Refunds: PIN refunds will be processed instantly to improve merchant reconciliation and cash flow

•  ACH Accuracy: If a merchant's account is mistakenly debited for more than it should be we will rebate $20 from the merchant's 
invoice total

•  Next Day Terminal Replacement: When a merchant's terminal needs to be swapped out, a replacement terminal will arrive at 
their location the next day, 7 days a week, or the merchant will receive a $10 rebate for each day they are without a terminal. 

•  Terminal Paper Supplies Reimbursed: PaySpot will pay for the paper supply of each terminal for the life of the agreement. 

•  No Terminal Rental Fees for 90 days: Terminal rental fees will commence 90 days after deployment for those who use the 
terminal rental program.

•  24/7 Customer Service: PaySpot will provide high quality customer service and support seven days a week, 24 hours a day, 
365 days a year. (365/24/7) 

•  Free PaySpot Gift Card Processing: For clients participating in the PaySpot Gift Card program, PaySpot will process gift card 
transactions for free. 

For more information and for terms and conditions, go to www.payspot.com/promise.

PaySpot offers a variety of prepaid products, including prepaid wireless, prepaid long distance plans, prepaid gift cards, 
prepaid MasterCard and age verification. The prepaid products are sold electronically through POS terminals or integrated 
electronic cash registers systems at retail locations. Prepaid products are the fastest growing category in retail. PaySpot was 
recently recognized by Intele-Card News Magazine as one of the "Top 10 Companies to Watch" in the U.S.  

About Euronet Worldwide, Inc. & PaySpot, Inc.

Euronet Worldwide is an industry leader in providing secure electronic financial transaction solutions. Through its prepaid 
subsidiaries—PaySpot, e-pay, transact and Movilcarga—Euronet is the world's largest provider of electronic distribution 
service, or top-up services, for prepaid mobile airtime. The company has processing centers located in the U.S., Europe and 
Asia, and processes more than 20 million electronic top-up transactions per month at more than 168,000 points of sale across 
79,000 retailers in ten countries. Euronet also operates the largest independent pan-European ATM network, and the largest 
shared ATM network in India. With corporate headquarters in Leawood, Kansas, USA, Euronet serves clients in more than 65 
countries. For more information, visit the company's website at www.euronetworldwide.com. 



PaySpot, a Euronet subsidiary, is one of the leading prepaid processors in the U.S. Launched in 2002, PaySpot offers a 
comprehensive array of prepaid products, including prepaid wireless and prepaid long distance plans. This system supports 
online electronic top-up at retail locations via a range of POS terminals or through integrated electronic cash registers for 
retailers with multiple locations and multiple checkout points. Visit our web site at www.payspot.com.
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